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Hello,

We are Resolute Solutions Corporatanmd bday we are going to talk a bit about
Unified Messaging. Unified Messaging is a new feature in Exchange 2007 which
aims to combine a number of different stovepipe messaging systems into a single
unified environment.
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Allow me to give you a bit of an idea of the agenda for this session.

We will discuss Unified Messaging, what it is and the landscape of the market as it

exists today. We 6| | di scuss some of the
professional. | will give a brief demo of some of the great features of the Exchange
Uni fied Messaging solution. Wedl |l then
tell you about the details of UM, how it
discuss how we within Microsoft are using it, as we have been using it internally in
parallel with its devel opment. Wedl | al

offers where we see potential synergies either today or in the future.
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Microsoft Unified Communications
Innovative Communications With Revolutionary Economi
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Unified Messaging
Microsoft is making major investments in the area of Unified Communications in the
years to come. These investments run between servers, clients, services, and mobility.

Microsoft Exchange Server and Microsoft Unified Messaging are amongst the first of
many major products Microsoft is releasing over the next year or so.

© 2007 Microsoft Corporation. All rights reserved.
This presentation is for informational purposes only. Microsoft makes no warranties, express or implied, in this summary. 4



Resolute”

Simply Smarter Results

Exchange Server 2007
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In the 2003 wave of products Microsoft offered superb products in areas such as E
mail, scheduling, web conferencing and presence.

Microsoft will now offer much more with UM, Audio, Video, soft and IP phones and
call management. The first of these products to ship will be Exchange Server 2007
with Unified Messaging, which will deliver immediate productivity benefits and cost
savings while laying the groundwork for a UC future.
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“Unified MAessagmg Overwew

“Having worked in the global convergence market for over ten
years, everyone at POST CTI is convinced that the arrival of
Exchange 2007 Unified Messaging with Microsoft's associated
Unified Communications strategy is the most evolutionary and truly
unified application of convergence anyone can remember. It is
unicate forever,

So what is the environment as it exists today?

Today, as you well know, the common setup is to have separate voiceraxild e
messaging systems:-neails come into a server like Exchange and are accessed
through mail clients like Outlook. voice mail systems are independent systems
accessed via a telephone. Faxes often come into stand alone machines and typically
have to be manually sorted by a secretary or other personnel in order to be delivered
to the proper end user. Both the users and administrators have to use multiple sets of
tools, one or more for each of these systems in order to manage their communications.
We think this is a very inefficient setup and that we can do better than this.
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Todaybés solution is not effective. We have
centric rather than machireentric.

We want to add value to the end user by bringing new and valuable content including voice
mail and fax messages into the Exchange inbox, and make life better for the administrator by
giving them one infrastructure to manage and only one set of tools to be trained on.

Another very interesting part of our vision is to sort of go the other way. While we are

bringing new content into inbox accessed through the familiar tools users know and love, we
are also offering a new way to access your Exchange data, via a plain old telephone. We
believe this rounds out the Exchange access method, complimenting Outlook, browser access
through Outlook Web Access, mobile phone access through Exchange ActiveSync with a new
access method, Outlook Voice Access, access through a vanilla telephone using either speech
recognition or touchtone.
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